Process Monitor installation and use

1. Download “Process Monitor” from
http://technet.microsoft.com/en-us/sysinternals/bb896645.aspx

2. Once download is complete, open the file and double click on “Procmon.exe’

2 Winip - ProcessMonitor[1].zip mEx|

File Actions Options Help

pe

n Favorites Add Extract View CheckOut  Wizard
Type Modified
i exe | Application 4/4/2007 5:25 PM
m Compiled HTML Help file 3/3/2007 9:07 AM
Text Document 7/28/2006 9:32 AM

3. Once “Process Monitor” launches, click on “File” menu and uncheck “Capture Events” (or

press Ctrl+E) to stop the capture.
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4. Now go to “Edit” menu and choose “Clear Display” (or press Ctrl+X). This will clear the
existing information from “Process Monitor” to prevent us from capturing any unnecessary

information.
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5. Before duplicating the problem, click on “File” menu and check “Capture Events” (or press
Ctrl+E) to start capturing data again

ZJ Process Monitor - Sysinternals: www.sysinternals.
File Edit Event Filter Tools Options Help
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Save... Ctrl+S :
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Capture Events CME\\SE

Exit

6. Now perform the required actions to duplicate the problem

7. After problem has occurred, click on “File” menu and uncheck “Capture Events” (or press
Ctrl+E) to stop the capture once again.

8. Nextclick on “File” menu and choose “Save” (or press Ctrl+S)

ZZ Process Monitor - Sysinternals: www.sysinternals.
File Edit Event Filter Tools Options Help
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CaptureEvents CUHE  henpAM WBplorerEXE 253
Exit 5783 AM % Explorer. EXE 253,
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9. Make sure “All events” and “Native Process Monitor Format (PML)” are chosen then
click on the browse button at the bottom right as shown below

: Save To File

Events to save:

(») all events

(") Events displayed using current filter
() Highlighted events

Format:
I (*) Native Process Monitor Format (PML) |
(O Comma-Separated Values (CSV)
() Extensible Markup Language (XML)

path:  C:\Documents and Settings\jaydem\Desktop02012008-procmon. |[:

OK ][ Cancel ]

10. For the “Save in” location choose “Desktop. For the file name you may want to use the
following naming convention “currentdate-procmon”. For example, if today was 02/01/2008
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the file would be called “02012008-procmon” as shown below. Once complete click on

“Save”.
.
rSave As
Savein: | [} Desktop ’g o & [
~e {3My Documents () Tool Docs
IJ ﬂ My Computer () webexsupport
Recent €My Network Places C)WRF
£ 1698474 | ] Logfile.PML
e [CDCBTs {52 Shorteut to TRANSFER
E |-)Escalations
Deskiop () Important Docs
()pcnow4
~ [recordings
| J |)screenshots
‘ () SIIS Reports
D nt -
My Documents Mo o o+ Tooks
% () tem_trentco
My Computer
File name: 02012008 procmon. PML vl
“:a Save as type: I Procmon Log {".PML) ’Zl
My Network

11. Now click on “OK” to complete your save

_
Save To File

Events to save:
(®) All events
(O Events displayed using current filter
(O Highlighted events

Format:
(*) Native Process Monitor Format (PML)
() Comma-Separated Values (CSV)
() Extensible Markup Language (XML)

Path: | C:\Documents and Settings\jaydem\Desktop\02012008-procmon. Q

I OK%[ Cancel ]
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